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The impact of COVID-19 and the subsequent changes in how factories are located,

staffed, managed and digitized are placing pressure on manufacturing operations
leaders. This is certainly the case for companies that rely on successful MRO
programs, where the nature of work is forcing changes to traditional maintenance
and repair procedures. Emerging technologies such as artificial intelligence (AI),
augmented reality (AR) based remote collaboration, and connected worker solutions
are now central to strategies that are helping to optimize plant operations at a time
when enterprises most need it.

Connected worker solutions help connect factory workers with various digital tools
to improve the safety, quality and productivity of the jobs they perform. These
solutions, combined with SAP PM, can help transform and reimagine maintenance,
repair and operational processes for today’s new normal.

In this webinar, you will learn:

» How the manufacturing landscape has changed since the onset of the
COVID-19 pandemic, introducing a new normal for work environments

= How connected worker technology is helping to ensure business continuity
and improved levels of safety, quality and productivity

= How a connected worker platform can help extend the value of SAP PM,
empowering workers with the digital tools they need to succeed in modern
operating environments - avoiding unexpected down time, lost production
and increased operational costs.
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Russ Fadel, CEO & Co-Founder, Augmentir

Russ Fadel is a serial entrepreneur and the CEO and Co-Founder of Augmentir. Prior
to founding Augmentir, Russ founded 4 successful companies in the industrial
software sector, including the two most recent - ThingWorx, the leading Industrial
[oT (IIoT) platform company (acquired by PTC), and Lighthammer, the pioneer in
enterprise manufacturing intelligence software (acquired by SAP). Russ has been
intimately involved in the last three software revolutions around humans and
machines in manufacturing and service. Augmentir is a continuation of this theme.
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