
Since 1988, IMC – the Innovative Manufacturers’ Center – 
has helped hundreds of Central Pennsylvania manufacturers 
become more profitable and more competitive by tapping into 
valuable local, regional and national resources. 
As one of the state’s seven Industrial Resource Centers – and one of 60 national Manufacturing 

Extension Partnership centers – IMC also leverages private investment to drive manufacturing 

growth in Central Pennsylvania and beyond. As a result, IMC plays a unique and pivotal role in 

the region’s ongoing economic development.

EMPOWERING CENTRAL 
PENNSYLVANIA MANUFACTURERS 
TO THRIVE FOR 25 years

IMC SERVICE AREA

25 Years of the Innovative Manufacturers’ Center

1996
IMC becomes an MEP  
as part of the mid-PA  

MEP system

1993
IMC founds the Pennsylvania 

Technology Consortium

2013
IMC shifts focus to innovation, 

marketing, continuous 
 improvement and culture

1999
IMC becomes a  

Microsoft Certified Partner

1991
Governor Casey secures continued 

funding for THE IRC program

2006
IMC becomes the only IRC to host  

a Keystone Innovation Zone

2000
Lt. Gov. Schweiker visits IMC  
to announce the e-Business  

Resource Technology Investment 
Authority Grant

1988
IMC, along with eight  

other funded IRCs, is born

2004
IMC shifts focus to business  

growth services and marketing

IMC, Inc.
One College Avenue, DIF 32,
Williamsport, PA 17701-5799

Tel: (570) 329-3200
Toll Free: (800) 326-9467
IMCpA.com
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Central PA relies on 
manufacturing more than any 
other part of the state. 

This region alone has more than 1,000 

manufacturers that employ more than 45,000 

people. Nearly all of these manufacturers are 

small to mid-sized, with 500 or fewer employees.  

IMC’s role with these companies is strategic, 

because small and medium-sized manufacturing 

enterprises (SMEs) have significant impact on the 

U.S. economy today.

• About 99 percent of U.S. manufacturing 
firms employ fewer than 500 people

• Between 1990 and 2005, SMEs added  
1.8 million jobs annually 

• SMEs shed fewer jobs than large firms in  
times of recession

With IMC’s help, Pennsylvania manufacturers 
continue to innovate and grow.

• Manufacturing is experiencing a growth trend. 

• Larger companies are reshoring back to the U.S.

• Where there is innovation, you’ll find expansion.

U.S. manufacturing has come a long way ...

• Today, U.S. output is almost 2.5 times  
1972 levels. 

• Manufacturers have learned to adapt to an  
ever-changing industry and the rise of China.

• Innovation, flexibility and agility are key  
for manufacturers’ success today and into  
the future.

... but still has a long road ahead.

• By 2030, 77 percent of skilled Baby Boomers 
will have left the workforce.

• Sixty-seven percent of manufacturers  
report a moderate to severe shortage of 
qualified workers.

• Fifty-six percent anticipate the shortage  
to grow in the next three to five years.

IMC has evolved to fit manufacturers’ needs

hen first launched 25 years ago, IMC  

brought national best practices, continuous 

improvement and technology transfer to small 

manufacturers, enabling them to compete more 

effectively in the global economy. Soon, growth 

services, information technology and marketing  

took center stage.

Today, innovation, business growth and continuous 

improvement have become the keys to success 

for Pennsylvania manufacturers. To drive success 

for Central PA manufacturers, IMC offers robust 

innovation engineering services, as well as continuous 

improvement programs like Lean Manufacturing and 

ISO certification. 

SINCE 1988, IMC HAS:

&
Worked with 

more than

630 
manufacturers

Collaborated 
on more than

3,000 
projects

$34,242,272
in cost savings

$310,707,667
in retained sales

3,400
new or retained jobs

SINCE 2004, WITH IMC ASSISTANCE,  
CENTRAL PA’S MANUFACTURERS HAVE REPORTED:

IMC = Innovative Manufacturers’ Center
2004-2012
IMC = Business Strategies and Solutions

1988-2003
IMC = Industrial Modernization Center

• INNOVATION

• MARKETING

• LEAN & CONTINUOUS 
IMPROVEMENT

• Business  
Growth Services

• Marketing 
Assistance

• National Best 
Practices

• Technology Transfer

• Lean & Continuous 
Improvement

Pennsylvania is and always has been a  
manufacturing state. Today, manufacturing is the  

No. 1 contributor to gross state product, contributing:

$71 million
a year to the PA economy

Employment for more than

500,000 
people

An average annual wage of

$55,243

The Evolution of IMC
Facts
Entry-level manufacturing engineers are paid  
nearly $60,000, and the average salary of manufacturing 
workers is more than $77,000.

Ninety percent of workers have medical benefits,  
and 78 percent get retirement contributions from  
their employers.

Manufacturing workers have the highest job tenure  
in the private sector.

U.S. Manufacturing: Dispelling the Myths

W

IMC is a flexible, AGILE  
& innovative organization 
designed to promote 
Central Pennsylvania 
manufacturing – a  
fast-growing sector 
providing economic  
impact and job creation.

IMC focuses on Central PA manufacturing

Fictions
Manufacturing workers are inadequately 
compensated for their hard work.

Manufacturing companies don’t provide for  
their employees.

The industry’s future is uncertain; jobs come and go.

2013 –TOMORROW
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